
How to view submitted work requests 

Sign into the work order system: 

 

Log in using UVID (not case sensitive) and password (case sensitive): 

 

 

 

 



 

To view submitted work requests choose my account in top, right-hand corner: 

 

Choose Service Requests: 

 

 



When you submit a work request, you can view the work request here. When it’s created, you’ll get 
an email with the work request number and the same work request number will be located here. 
The request will be listed as in progress. Please refer to this work request number when inquiring on 
the status of a work order: 

 

 

 

On rare occasions, you’ll submit a request and it doesn’t actually get submitted. In that case, you 
won’t receive an email and when you go to review your current submitted requests, the request will 
not have a work request number and the status will be listed as “created.” While Facilities does 
monitor for this, you can also resubmit the work request.  

 

 

 

 

 

 

 

 

 

 



When a request is completed, the status will change to completed: 

 

 

You then receive two emails from notifications@iwmsapp.com : 

One email informs you that your request is complete. Craftsperson’s comments are included in this 
email. 

 

mailto:notifications@iwmsapp.com


The second email is a follow-up survey. Please fill it out so that we can better serve you!

 


